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“Hand in Hand with Pa-
tients” The Assistance You

Require With The Care You
Desire,

Locations:

89 Millburn Avenue
Millburn, NJ 0704
Phone: 373-761-52600
Fax: 973-761-5100

30 Hatfield Lane
Suite 105

Goshen, NY 10924
Phone; B45-Z91-Hil
Fax: 845-281-103

10 Paint Finger Road
Paget, DVO4, Bermuda
Phone: 441-Z35-3851
Fax: 441-235-8349

Open line of communication be-
tween patients and the medical
staff is an impartant part to
patient care. Patient knowledge
of their medical condition, option
of care, and what is needed of
them to do to achieve their goal
is the upmost impartant key to
their success.

With modern medical care and
treatment complexity, clear
communication of medical infor-
mation and treatment instruc-
tions become essential part of
infertility treatment.

Patient's calls to Diamond Insti-
tute are always responded by
one of our trained medical staff
and not with an automated
phone system. Our nurses and
physicians are available to our
patients 24 hours a day 365
days out of the year.

Diamond Institute is approaching
gur Jth anniversary since incor-
porating an electronic medical
record system and has recently
implemented a patient portal
system. Most of our patients
use electronic means of commu-

nication on a regular basis and

welcome this new portal system
with enthusiasm.

“1 love the portal because all
the instructions are written
so there are ne guestions or
coenfusion on doses or when
to take medicatian. This is a
hig time saver and better
averall patient experience.”

Testimonial from our patient
M.C. who had successfully cy-
cled with us before the portal
system and just racently went
through a cycle with our new
means of communication.

The portal system gives our
patients a sense of security.
Diamond Institute grant patients
secure HIPPA compliant access
to their information. Patients
can log inte the system to check
schedules, review bloodwork
results, review their medical
history. allergies, and their plan
of care. In addition to communi-
cation with our patients face-
to-face and via telephone we
use the portal system as a
means to deliver written |L1/IVF
cycle instructions as well as
giner ireatment information.

This allows the patient to view
their instructions on their phane,
Ipad. or computer at their conven-
ience and enables us to monitor
that patient successfully received
their messages.

The patient messages are part of
their medical record and they are
available for the patient to review
and re-review as many times as

the patient may need to, The pa-

tients message is private secure
and accessed only by the patient,

Being in touch with our patients on
a daily basis is part of modern
infertility care. We are happy with
the advances in technology, not
only has it helped with patient
treatment, but alsa with daily prac-
tice operations. We believe that
the future will open up to new
technology that will strengthen the
physician and patient communica-
tion to an even higher level.




